Compendium of instruments measuring patient satisfaction with nursing care.
Recent changes in health care delivery have encouraged a search for comprehensive and established measures of patient satisfaction with nursing care (PSNC), which studies have found to be the most important predictor of overall satisfaction with hospital care and an important indicator of outcome. Twenty-one current PSNC instruments are described in a compendium, which provides information on the developer and the date of publication or first use, types of items and subscales, mode of administration, reliability and validity formulas, and availability.